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VozMob

Open-source storytelling platform for recent immigrants
in Los Angeles to create and publish stories about their
community, directly from mobile phones

v'cheap
v'intuitive (l'
v’any phone

v’any network

v private

v'our way

v’ multi-lingual

v'multi-country




Partnership

Al
IDEPSCA




to Write History

Reading Reality
Instituto de Educacion Popular | Institete of Popslar Education
del Sur de California

No one
educates
anyone, and
nobody is self DEPSCA first began onganizing day lzborers i the cily of Pasadena n 1934 Lieracy
educated; all of 2sses in Pasadenz introduced the opportunity for DEPSCA to o=t 1o know day
us learn from aborers given our methodology. Through the popular education methodology, day
aborzrs who parbcipaied in [Eeracy classes began shanng their sfonss and 2l the

Proggams Contactus  Aboutus Events

each other, : A :
struggles they endured when i came 1o lookong for work on the strests The mors we
eamead zbout thewr situzhion, the clearer £ became that IDEPSCA had to bagin fighting

mediated by
the world we or day l=borers’ nghis._
live in.”
Thrze years Iier, i 1397 the oy confracied DEPSCA o operaie day Izborer ceniers o
Paulo Freire e grezter Los Angeles arez IDEPSCA's Day Laborer Program began in 158.7_w'th the
p=ning of the Holiywood Community Job Center. Today, DEPSCA manages six day
abor=r centers and organzes three comers. Throughout this ime DEPSCA
cozsshally ratsed the wsibility 2nd mnmmum standards of the day labor secior. The
Zay lzborer centers consifuie 2 s=for. more humane sfemaine for day zborers 1o look
employment Each ob center has diferen dynamics, but workers™ nghis remamn 3

standard 2t 2l Bcifes. Minmum wage (ugher than the curent siafe and federal
mimum) and safe working condibions are demanded = every cenier thus reducng the

=ie of explofizbon dramadcally.




Google results for “day laborer”

Q0O l day laborers —
Google

Web Show options...

Day Laborers

Some of the most violent murderers, rapists, and child molesters, are illegal aliens who
work as day laborers.
www.daylaborers.org/ - Cached -

Day labor - Wikipedia, the free encyclopedia

Day labor is work done where the worker is hired and paid one day at a time, with no
promise that more work will be available in the future

en.wikipedia.org/wiki/Day_labor - !

Day Labor/General Help | HireAHelper.com

Day Labor from local day laborers. ... Local Day Laborers/General Laborers
Provide Quality Work At A Cheap Price. These General Helpers can assist in your ..
www .hireahelper.com/day-labor/ ]

Image results for day Iaborers

Advanced Search
Preferences

Results 1 - 10 of about 40,500,000 for day laborers. (0.17 seconds)

Day Laborers

Check Out Local.com To Find
Day Laborers In Your Area!
Local.com

Detroit, Ml

Day Laborers

Need Quality Help?

Get Customer Rated, Affordable Help
HireAHelper.com

Day Laborers

Search for Day Laborers
Find Day laborers
Ask.com

Day Laborers at Amazon
Save up to 35% on top sellers.

Qualified orders over $25 ship free
Amazon.com/dvd

l B 3 zoter



Top result: anti-immigrant hate site

“Do you really wénf this in your neighborhdod?”
Day Laborers site in Farmingville, Long Island, NY
Photograph courtesy of Dave Drew




Who are day laborers?




Problem: Digital Access Inequality

Composite Technology Index

- of

Composite Technology Index (Modarres and Pitkin, 2006)







Research: mobile phone survey at day laborer centers
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We found:

We surveyed 58 day laborers in 5 worker
centers

*/8% have a cell phone

*29% use a pre-paid plan

. Phone expenses vary between $20-
$180 /month — with 50% paying less than
$50/month




What do they use their phones for?

98%._

familia amigos trabajo emergencias




What features do they use?

mandan textos | N ::

reciben textos
toman fotos
mandan fotos

toman videos

mandan videos - 7%

0% 10% pA 30% 40% 50% 60%




Mobile Voices was created to
“give voice to the voiceless”




JopxadDia ANXILL

La Nueva Generacion - The New Generation

Otorio 2007 Insttuto de educacion Popular del Sur de California Adio 1 Numero 1

iFeliz dia de gracias! Happy Thanksgiving!

A nuestros lectores To our readers

| o< inenec clace 31 AT . .,
Los jovenes lac ase trabajadora, The youth, the working dass, and spedially
especialmente las/os jornaleras/os, han day-laborers and domestic workers, have been

en iInfinidad de proyectos i forgotten in an infinity of personal growth and
) y crecimiento personal. A i developmental a programs. Across decades

their voices in one form or another have
ultimately been silenced.

It is always essential to make sure these
voices are revived. A group of day-laborers and
volunteers as well as workers from IDEPSCA,

) 2 i . had the idea of recreating this newspaper
junto con trabajadoras/es de - JORNADA XXII " The New Generation”, 2
IDEPSCA, tuvieron la id eCre: ' -y participative project where those who have
penadico un proyecto pa 3 X 4 been silenced can speak their mind openly
donde las/os sin voz podran =} \ about their lives, problems, necessities, and
: society in general that most of the time turns
into a hostile and oppressing reality for the
poor.

That's how the idea or the vision of making
this newspaper was bom. This is a newspaper
that allows the silenced voices, considerad not

¢ U0 valuable, an opportunity to gain the strength
un periddico de intercambio, gue .. that was taken from them, and produce
itay valuable information and works.

S Ao Iac AA - o vrac Ae -
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Popular Education

+ Participatory Design




Storytelling — with mobiles

- tell the story
voice-mail radio

- show it.
photo-reporting

- pictures and sound
slide shows

- movies




Storytelling: say it.

Voicemail — to —blog
Gcast -> RSS

call 1-888-65-GCAST (888-654-2278); a voice will ask you for the
number of the phone you registered with; enter 888-8-VOZMOB
(888-886-9662); it will ask you for a 4 digit pin; enter 888¢

something. then press # [all in english]. @
Gizmo -> email -> drupal

one number, message in Spanish, post to blog

Next step:




Storytelling:
narrated pictures,
slide shows, videos




Free /| Open Source Software
+ Creative Commons Content

> ©




System Features




Post from (almost) any phone

» Cheap: any phone or provider, no data
plan needed, pre-paid ok, MMS bundles

» Easy: voice calls, sms, or mms




vozmob.net
CMS:

edit

remix

tag
translate
share
geo-locate
etc.




Send to phones

registration
alerts

groups

msg of the day
how-to

etc...
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export
print

open APIs







research




suppliers
roll-out technology

users adopt
reject

suppliers
re-claim

suppliers co-opt
adapt
block

users
appropriate

users  baroquize

creolize
cannibalize




suppliers
roll-out technology

users
appropriate




suppliers
roll-out technology

users
appropriate

what is possible with cheap technology
phones as gateway technology

evaluate participatory design process
storytelling’s role in community building
assess impact (individual, IDEPSCA, beyond)
examine surprises




MMS as closed technology

Using one's own phone (not provided by carrier)
- Unlock

- Settings:

- Dowload from carrier — not always possible

- Dowload from device maker — few offer that
- User entered — some phones don't allow that

- MMS-to-email gateways — non standard
Media as attachments

Send pointer to storage space

Gateways non symmetrical

» Missed innovation potential
MMS as transitional technology, building block to others
Compare with SMS: twitter, frontlineSMS, ushahidi




open research




— main project site

Research/coordination:
- research blog
- project wiki
- USC class wiki
- del.icio.us tags for ‘vozmob’
- project mailing list
- development mailing list

Technology development:
- bugs, features requests (redmine)
- code repository (gitorious)
- weekly chats
- test site




iGracias!




Just a few of many stories
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“Jornaleros’




RANFERI
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“Green Gardeners in Action”




MANUEL




