Nuggets Day 6

- Online media is powerful.

- Storytelling - promise?

- Different modes of conflict resolution should be applied to different people
and different situation/time.

- Model of conflict solving

- Intoday’s communication, networking is everything?

- 5 models of managing conflict effectively and how to be flexible to choose
which model appropriate to the conflict.

- The boundary is endless.

- The organization and the management of the library are splendid and give
good environment for innovative thinking and learning.

- Learning from the industry player serves as a motivation.

- Filed trip!

-  How to manage a XX in a network

- Private sector perspective - “client’s fault”?

- The value of conflict

- Itwas a good exposure visit. It gave me a sense of communication really at
the center.

- Five models of conflict resolutions.

- Collaborating ways of solving problems is my favorite mode.

- The lecture is very good but please add more way for collaborating, when
and how to do it!

- The Mercury company is so interesting and communications can be a big
business!

- Socialization is a good mean for communication” Never not socialize



